
Dinnerware & Drinkware - Camera-Ready Artwork

 • Camera-ready artwork is required for ALL imprinting. 
Camera-ready art is defined as a sharp black and 

white image enlarged or reduced to proper size, 
ready for reproduction. Artwork must be clean 
with clear, crisp detail. Camera-ready artwork 

DOES NOT INCLUDE business cards, 
letterhead, or faxed-in logos. Artwork 

can also be sent on a CD, USB,  
or e-mailed (call to get address). 

Digital artwork must be high resolution 300 dpi in an eps or tiff format. Artwork 
should be sent in the original format in which it was created. Artwork must also 
be properly separated when more than one color is used.
• At customer’s request, we will prepare camera-ready art at an artist fee of 
�75.00.
• Since the design possibilities are governed by the item to be decorated, details 
of all artwork must be submitted to Carlisle FoodService Products for

consideration before an order can be accepted.

Samples Samples are not available.
Minimum Quantities
• Minimum Order per shape - 432 each. 
• Minimum Total Custom Order - 1,000 each
• For order quantities less than stated minimum  
please contact Carlisle’s  Customer Service Department

Case Lots All orders are sold in full case lots only.
Lead Time 90 day minimum upon approval of sample and date of order entry.
Terms Delivery plus or minus 10% within the quantity ordered constitutes 
fulfillment of the order and payment shall be made on the basis of actual delivery.
Returns Custom decorated products are not accepted for exchange or refund.
Questions  
Contact your local Carlisle Sales Representative or your Customer Service 
Representative for more information.

Available for Fibreglass Trays shown on page 45.
1. Any shape or size can be personalized or provided in a custom colour.
2. All orders subject to shipment of plus or minus 10% of the quantity ordered.
3. Requests for more than one sample, or for samples without firm purchase 
order, will be charged �75.00 net for first colour, or custom colour, and �25.00 
net for each additional colour.
4. Final order will be produced when Carlisle is supplied with written approval of 
sample submitted.
5. If camera-ready art supplied is not satisfactory for quality reproduction, 
Carlisle will quote artwork charges necessary to improve artwork. 			 

 
Note: Art should be original and NOT photo copy or rough drawing.  
(Cost of new art will be quoted separately.)
6. A minimum order of 144 trays is required for custom colours or heat transfer.
7. Custom decorated and custom colour products are not accepted for 
exchange or refund.
8. Fiberglass trays are available in full case packs only.
9. One-time film charge of �15.00 Net Price per colour for image sizes up to 
216mm x 280mm. Additional charges will apply for images over 216mm x 
280mm.

cafÉ® trays – Hot stamping
Available for Café Trays shown on page 44.
• Lead Time – 6 weeks from approval of sample. • Imprint Charge – �0.50 net each piece.
• Artwork Charge – Camera-ready artwork required or a �75.00 per hour art charge.
• One-time charge of �15.00 net for film to produce hot stamp plate.
• Set-Up Charge – �50.00 net per order.
• Plate Charge – One time charge of �80.00 net to purchase die on artwork 
127mm H x 178mm W or less.

fibreglass Trays

Camera-ready artwork is required for ALL imprinting. Camera-ready art is 
defined as a sharp black and white image enlarged or reduced to proper size, 
ready for reproduction. Artwork must be clean with clear, crisp detail.  
Camera-ready artwork DOES NOT INCLUDE business cards, letterhead, or 
faxed-in logos. 

Artwork can also 
be sent on a CD, 
USB, or e-mailed to 
(call to get email 
address). Digital 
artwork must be 
high resolution 300 
dpi in an eps or 
tiff format. Artwork 
should be sent in the original format in which it was created. Artwork must 
also be properly separated when more than one colour is used.
Note: Logo colours must be darker than base tray colour.

HEAT TRANSFER CHARGES (net charges per order)

Quantity 	 1 Colour 	 2 Colours 	 3 Colours 	 4 Colours

144-276 each 	 None 	 e25.00 	 e50.00 	 e75.00
288-420 each	 None	 None 	 e25.00 	 e50.00
432-564 each 	 None 	 None 	 None	 e25.00
576 each and Up 	 None	 None 	 None 	 None

Note: Minimum Order for 4 Colour Heat Transfer is 576 ea.  
There is a maximum of 4 colours.

Note: Decorating limited to 
one colour. To provide you the 

best hot stamp tray possible, 
the supplied artwork should not 

have any bold detail. All bold 
or large wording should be in 

outline format with the lines no 
wider than 7.5mm.

Waste Containers 
Available for Bronco™ and TrimLine™ Waste Containers  
shown on pages 66 & 67.
•  Lead Time - 8 weeks from receipt of approved artwork.
•  Imprint Charge - �1.25 net each piece, per side. 
•  Minimum Quantity 96.
•  Artwork Charge - One-time art and plate charge of �250.00 net.
•  Available Ink Colours - Black, White.
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